
How to Notify the Department of State about U.S. Citizens in Nepal: 
 
U.S. citizens in Nepal, including those on Mt. Everest, who need assistance can contact the U.S. Embassy 
at +977 423 4100 or by e-mail at ConsKTM@state.gov. 
 
You may inform the Department of State of U.S. citizens located in Nepal by 
visiting https://tfa.state.gov/ccd, selecting “2015 Nepal Earthquake,” and providing as much information 
as possible. 
  
To provide us with information about a U.S. citizen who is in Nepal, you can contact us at 1-888-407-
4747 (From the U.S. & Canada), +1-202-501-4444 (From Overseas), 
and NepalEmergencyUSC@state.gov . 
 
If you are unable to provide information via the link above and need to send an email 
to NepalEmergencyUSC@state.gov to inform us of the U.S. citizen’s presence in Nepal, please be sure 
you provide us with as much of the following information as possible.  We are requesting this 
information so that we can monitor the welfare and whereabouts of U.S. citizens currently in Nepal.  
 
About the U.S. citizen (s): 

 Full name 
 Date of birth 
 Place of birth 
 Last known location (please be as specific as possible) 
 Number of accompanying family members who are not U.S. citizens 
 Any available contact information 
 Any other information you think would be helpful in locating the U.S. citizen – i.e. tour or 

expedition information 
 

About you (if you are writing about yourself, please just indicate “self”): 
 

 Your full name 
 Your contact information 
 Your relationship to the person about whom you are writing (e.g., spouse, parent, child, friend, 

employer, etc.) 
 

While U.S. citizens remain in Nepal, we recommend that they enroll in the Smart Traveler Enrollment 
Program (STEP).  STEP enables enrollees to receive any updates to Nepal messaging that the 
Department of State might send. 
 
Additional information about the earthquake in Nepal and the U.S. government response to the disaster 
can be found online at the Embassy of the United States in Kathmandu’s website at: 
http://nepal.usembassy.gov/index.html.  The Nepal Travel Alert also provides guidance to American 
citizens in Nepal and family and friends concerned about the safety of loved one in the country.  The 
Travel Alert can be found at: http://travel.state.gov/content/passports/english/alertswarnings/nepal-
travel-alert.html. 
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